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Recently, we ate at
one of our favorite pizzerias in
San Jose. There is a sign
posted on the door: “We do not
participate in the economic
recession. Please take your
economic discussion outside.”
How funny, | thought. It would
be nice NOT to participate in
an economic recession, but the
reality is everybody is affected
one way or the other; some
more than the others. The
actual economic recession
began in December 2007.

Nope, this is not an
editorial for MONEY magazine.
This is still the newsletter pro-
duced inhouse by Santa
Teresa Dental for your dental
health awareness. Now, since
we are on the topic of the
economy, it is the best time to
discuss the basis of dental
insurance, and how to stretch
your dollars in dental care.

We are constantly keeping up
with the changes in insurance
industry. Dr. Ann Lien is now
certified for Dental-to-Medical-
Cross-Coding by the War-
schaw Learning Institute,
which enables her the knowl-
edge to assist you in preparing
billing under your medical in-
surance for possible additional
reimbursement. Ask about it at
your next appointment!

Sincerely,
Dr. Andrew Huang &
Dr. Ann Lien

Produced in-house by Santa Teresa Dental to improve your dental health and awareness.

Dental Health Insurance: The Basics

Dental health benefit plans vary widely so

let’s review some dental health care
"basics.”

How benefits are determined
There are many ways dental benefits
plans are designed. You should know

how your plan is designed, since this can

significantly affect the
plan's coverage and
your out-of-pocket ex-
pense. Although the
individual features of
plans might differ

"Usual, Customary and Reason-
able" (UCR) programs usually allow
patients to go to the dentist of their
choice. These plans pay a set per-
centage of the dentist's fee or the
plan administrator's "reasonable" or
"customary" fee limit, whichever is
less. These limits are the result of a
contract between the
plan purchaser and the
third-party payer. Al-
though these limits are
called "customary," they
might or might not accu-

somewhat, the most
common designs can
be grouped into the
following categories:

rately reflect the fees that
area dentists charge.
There is wide fluctuation
and lack of government
regulation on how a plan
determines the "customary" fee level.

¢ Direct reimbursement programs
reimburse patients a pre-determined

percentage of the total dollar amount  Table or Schedule of Allowance pro-
spent on dental care, regardless of ~ grams determine a list of covered ser-
treatment category. This method typi- vices with an assigned dollar amount.
cally does not exclude coverage That dollar amount represents just how
based on the type of treatment much the plan will pay for those services
needed, allows patients to go tothe  that are covered, regardless of the fee
dentist of their choice, and provides charged by the dentist.

incentive for the patient to work with
the dentist toward healthy and eco-
nomically sound solutions.

See Dental Insurance, Pg 2

How to Stretch Your Dollars in Dental Care

The following article is adapted from U.S. News. Original publication date: July 31, 2008. Original Author: Michelle Andrews.

It doesn't take a whole lot to derail people from keeping a date with their dentist.
Even if you have dental insurance, it generally maxes out after just a few thousand
dollars. With the economy uncertainty, it is easy to put off making time to pay some-
one to poke around in your mouth.

But instead of avoiding Dr. Huang entirely, do yourself a favor and keep up with your
regular preventive care. As in so many things, you'll save yourself pain and expense
if you prevent dental problems from occurring in the first place.

What that means: Get your teeth cleaned regularly, usually every six months, al-
though people with gum disease may need more frequent attention.

See Stretch Your Dollars, Pg 2
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The difference between the allowed charge and the dentist’s fee is billed to the patient.

e Capitation programs a.k.a. Dental Health Organizations (DMOs) pay contracted dentists a fixed amount
per enrolled family or patient. In return, the dentists agree to provide specific types of treatment to the pa-
tients at no charge. The patient is assigned to a dental office, and may not choose his or her own dentist.
Treatments are limited to what is “approved” by insurance, or a patient's out-of-pocket expense may be
very high.

Dental plans limitations

To control dental treatment costs, most plans limit the amount of care you can receive in a given year. This is
done by placing a dollar "cap" or limit on the amount of benefits you can receive, or by restricting the number or
type of services that are covered. Some plans might totally exclude certain services or treatment to lower costs.
You should know specifically what services your plan covers and excludes. It might be wise to choose a plan
that imposes dollar or service limitations, rather than one that excludes categories of service. By doing so, you
can receive the care that's best for you and actively participate with the dentist in the development of treatment
plans that give the most and highest quality care.

To help you stretch each dental benefit dollar, most plans provide patients and purchasers with special admin-
istrative services. Find out if your plan provides the following mechanisms to help you budget, analyze, and
dispute, if necessary, the costs of your dental care.

Predetermination of costs

Some plans encourage you or your dentist to submit a treatment proposal to the plan administrator before re-
ceiving treatment. After review, the plan administrator might determine the patient's eligibility, the eligibility pe-
riod, services covered, the patient's required co-payment, and the maximum limitation. Some plans require pre-
determination for treatment exceeding a specified dollar amount.

See Dental Insurance, Pg 3

Stretch Your Dollars

Continued from page 1

Keep up on your X-rays as well; a full set typically needs to be made only once every
three to five years, so you may be able to slide for a while on that. But you should get
less comprehensive "bitewing" X-rays more frequently, on whatever schedule Dr. Huang \':ﬁ
recommends.

As for that thousand-dollar crown that you need, Dr. Huang may be able to stabilize your

tooth so you can delay the work temporarily. That may buy you a few months to hoard . T 2 :
some cash or hold you over into next year so you can stash the money in a flexible

spending account and pay for it on a pretax basis. But it's a stopgap measure only; you still need to get the
work done.

Unfortunately, there are no stopgaps when it comes to dealing with tooth decay or infection. If you've got cavi-
ties, get them fixed now or risk injuring the nerve of the tooth. That could force you to get a root canal or an
extraction down the road.

No matter how unwelcome those checkup reminder cards may be—and no matter how unwanted the bite out
of your wallet—make the appointment. By the time something hurts, it's usually far more severe than it would
have been had we addressed it earlier.
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Annual benefits limitations

To help contain costs, your plan might
limit your benefits by number of proce-
dures and/or dollar amount in a given
year. In most cases, particularly if you've
been getting regular preventive care,
these limitations allow for adequate cov-
erage. By knowing in advance what and
how much your plan allows, you and your
dentist can plan treatment that will mini-
mize your out-of-pocket expenses while
maximizing compensation offered by your
benefits plan.

Peer review for dispute resolution
Many plans provide a peer review mecha-
nism through which disputes between
third parties, patients, and dentists can be
resolved, eliminating many costly court
cases. Peer review is established to en-
sure fairness, individual case considera-

tion, and a thorough examination of re-
cords, treatment procedures, and re-
sults. Most disputes can be resolved
satisfactorily for all parties.

Premium adjustments and re-
evaluations

Patients and plan purchasers should
insist on regular reviews of premium
levels to ensure that UCR or Table of
Allowances payment schedules are eg-
uitable. This analysis can help optimize
your benefit levels, ensuring that every
dollar you spend is used wisely.

Coordination of benefits

If you are covered under two dental
benefits plans, you might be assured
full coverage where plan benefits over-
lap, and receive a benefit from one plan
where the other plan lists an exclusion.

See Dental Insurance, Pg 4

Order Here!
Gift Certificates Order Form
Description Qty. Price per each Subtotal

Great News! We Gift Certificate in any dollar amount Your Choice

have gift certifi- Custom Tray Take Home Teeth Whitening System $250

cates available Zoom! Power Teeth Whitening System $550

for the special Oral-B Triumph Electronic Toothbrush w/ Wireless Monitor ~ $124

B Oral B Floss Action Brush Head $8
occasion!
Order total:

Method of Payment

|:| Check
D Visa

D MasterCard

D American Express

Tax: Zero

Free Shipping* Zero

Total:

Name

Address

Phone

Credit Card #

Security Code Exp. date

Signature

*Stop by the office to purchase a gift certificate or pick up prod-
ucts today or try our new online system through PayPal!

16160 Monterey Rd. Ste A
Morgan Hill, CA 95037
Phone: 408-782-6568
Fax: 408-782-6569

Phone: 408-782-6568
Fax: 408-782-6569

Email: info@stDental.com
www.stDental.com

Tax Saving Tips!

N Today's
Tax

You may be able to
claim a deduction on
un-reimbursed medi-
cal expenses for you,
your spouse, or a de-
pendent once your to-
tal spending exceeds

7.5 percent of your

gross adjusted in-
come. IRS Publication
502.

You may be able to
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However, watch out for “limited coordination of benefit” or “non-duplication of

C\ benefit.” For groups with a non-duplication of benefits rule in their plan, the
dﬁ ni! ! :e resu secondary carrier pays only the difference between what the primary carrier
actually paid and what the secondary carrier would have paid if it had been

the primary carrier.

Family ® Cosmetic ® Implant ® I[nvisalign

16160 Monterey Rd. Ste A What key features of a dental health plan should | look for
Morgan Hill, CA 95037 when selecting among dental plan options?
Phone: 408-782-6568 In reviewing and comparing health plans, consider the following when deter-
Fax: 408-782-6569 mining whether the coverage will satisfy your dental care needs:

Email: info@stDental.com

e Does the plan give you the freedom to choose your own dentist or are
www.stDental.com

you restricted to a panel of dentists selected by the insurance company?
Choosing from a list is not the same thing as freedom of choice.
Some patients ask, why isn't Santa Teresa Dental “on the list?” Because

M we strive to provide the best quality care to our patients without dental
. insurance contract limitation.
New Patients Are ¢ Who controls treatment decisions — you and the dentist or the dental
A|ways plan? Some plans might require the dentist to follow the "least expensive

alternative treatment approach."

¢ Does the plan cover diagnostic, preventive, and emergency services?
Will it cover preventive services such as sealants and fluoride treatments,
which may save patients money in the future?

e What routine treatment is covered by the dental plan?

¢ What major dental care is covered by the plan? Does the plan cover den-
tures, implants or treatment for temporomandibular disorders?

e What are the plan’s limitations (a limit to the benefits for a procedure or
the number of times a procedure will be covered) and exclusions (denied
coverage for certain procedures)?

e Wil the plan allow referrals to dental specialists? Will the dentist and | be
able to choose the specialist?

e Can you see the dentist when you need to and schedule appointment
times convenient for you?

¢ Who is eligible for coverage under the plan and when does coverage go
into effect? Is there a waiting period for certain procedures?

Welcome!

The finest compliment we can
ever receive is a referral from
our friends and patients.
Thank you.

We couldn’t have grown with-

Santa Teresa Dental cannot answer specific questions about your dental
out your support.

benefit or predict what your level of coverage for a particular procedure will
be, even though we try. Each plan and its coverage vary according to the

Enclosed please find some of contracts negotiated. If you have questions about coverage, contact your em-

our business cards. Pass them ployer's benefits department, your dental health plan, or the third-party payer
along to friends or family mem- of your health plan.
bers who would like to
receive the same professional, Insurance Benefit Gaps
caring service you received! Patients often are surprised to find that their insurance benefits do not cover

all the treatment their dentist recommends. Dental insurance benefits for the
most part have remained at the same level for more than two decades, leav-
ing patients to pick up any added costs out-of-pocket. Our office accepts
cash, checks, and credit cards. We also partner with CareCredit, which offers
you no interest payment plan options. Go to www.stDental.com/services to
learn more.




	Dental Health Insurance: The Basics

	stDental Times

	February 9, 2009

	Page #

	Stretch Your Dollars

	Great News! We have gift certificates available for the special 

	occasion!

	Page #

	Dental Insurance 

	Page #

	The finest compliment we can ever receive is a referral from our friends and patients.  Thank you.  

	We couldn’t have grown without your support.

	Enclosed please find some of 

	our business cards. Pass them along to friends or family members who would like to 

	receive the same professional, 

	caring service you received!

	Dental Insurance Basics



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



